HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Hospital Name

BIGFORK VALLEY HOSPITAL

PHILLIPS EYE INSTITUTE

ALBANY AREA HOSPITAL

ORTONVILLE AREA HEALTH SERVICES
RIVER'S EDGE HOSPITAL & CLINIC
SANFORD WESTBROOK MEDICAL CENTER
UNITED HOSPITAL DISTRICT

MAPLE GROVE HOSPITAL

REDWOOD AREA HOSPITAL

LAKEVIEW MEMORIAL HOSPITAL
SANFORD TRACY

MAYO CLINIC HEALTH SYSTEM - ST JAMES
LAKEWOOD HEALTH SYSTEM

MAYO CLINIC METHODIST HOSPITAL

MAYO CLINIC HEALTH SYSTEM - NEW
PRAGUE

GLACIAL RIDGE HOSPITAL
MEEKER MEMORIAL HOSPITAL
RIDGEVIEW MEDICAL CENTER
OLMSTED MEDICAL CENTER

City
BIGFORK MN
MINNEAPOLIS MN
ALBANY MN
ORTONVILLE MN
ST PETER MN
WESTBROOK MN
BLUE EARTH MN
MAPLE GROVE MN
REDWOOD FALLS MN
STILLWATER MN
TRACY MN
ST JAMES MN
STAPLES MN
ROCHESTER MN
NEW PRAGUE MN
GLENWOOD MN
LITCHFIELD MN
WACONIA MN
ROCHESTER MN
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HCAHPS_ MN

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

93%
93%
86%
82%
87%
88%
86%
80%
84%
83%
90%
87%
85%
80%
86%

81%
85%
79%
80%
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HCAHPS_ MN

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

91%
91%

89%

Al Bl
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87%
78%
89%
84%
91%
90%
88%
83%
83%

86%
89%
82%
82%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

92%
87%
81%

84%

73%
66%
87%
78%
88%
84%
7%
68%
82%

75%
76%
68%

74%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

82%
78%
75%
80%
78%
86%
82%
70%
79%
7%
70%
69%
76%
70%
78%

74%
74%
71%
66%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

79%
7%
7%
68%
73%
58%
74%
65%
68%
71%
84%
82%
2%
66%
75%

64%
68%
63%
59%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

91%
89%
68%
85%

Al L

83%

87%
76%
90%
83%
82%
89%
83%
67%
85%

82%
87%
82%
78%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

76%
92%
70%
75%
81%
76%
75%
2%
7%
2%
69%
85%
73%
61%
71%

68%
81%
70%
60%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

88%
87%
91%
83%
87%
76%
86%
87%
92%
90%
84%
85%
92%
92%
87%

81%
89%
86%
89%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
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88%
88%

87%
85%
85%
85%
84%
83%
81%
81%
81%
81%
81%
80%

80%
80%
80%

80%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

92%
91%
81%
85%
81%
82%
82%
86%
76%
83%
75%
73%
86%
84%
80%

82%
79%
83%
85%
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HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

HEALTHEAST WOODWINDS HOSPITAL
JOHNSON MEMORIAL HOSPITAL
CUYUNA REGIONAL MEDICAL CENTER
TRI COUNTY HOSPITAL

ST GABRIELS HOSPITAL

NORTHFIELD HOSPITAL

MAYO CLINIC HEALTH SYSTEM -
SPRINGFIELD
ST MARYS HOSPITAL

PAYNESVILLE AREA HOSPITAL

MAYO CLINIC HEALTH SYSTEM - LAKE CITY
WINDOM AREA HOSPITAL

ST JOSEPHS AREA HEALTH SERVICES
SWIFT COUNTY BENSON HOSPITAL
DOUGLAS COUNTY HOSPITAL

ST CLOUD HOSPITAL

NEW ULM MEDICAL CENTER

FAIRVIEW NORTHLAND REGIONAL
HOSPITAL

ESSENTIA HEALTH ST JOSEPH'S MEDICAL
CENTER

ST ELIZABETH MEDICAL CENTER

MUNICIPAL HOSPITAL AND GRANITE

WOODBURY
DAWSON
CROSBY
WADENA
LITTLE FALLS
NORTHFIELD
SPRINGFIELD

ROCHESTER
PAYNESVILLE
LAKE CITY
WINDOM
PARK RAPIDS
BENSON
ALEXANDRIA
SAINT CLOUD
NEW ULM
PRINCETON

BRAINERD

WABASHA

GRANITE FALLS

MN
MN
MN
MN
MN
MN
MN

MN
MN
MN
MN
MN
MN
MN
MN
MN
MN

MN

MN
MN
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

79%
84%
84%
82%
78%
82%
88%

7%
84%
81%
82%
82%
80%
78%
82%
82%
83%

81%

83%
81%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

80%
81%
88%
87%
84%
86%
90%

80%
84%
83%
85%
85%
82%
79%
82%
86%
86%

82%

81%
90%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

69%
79%
75%
73%
76%
75%
83%

69%
76%
73%
79%
76%
83%
75%
73%
75%
79%

76%

83%
79%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

70%
7%
74%
71%
69%
73%
75%

67%
71%
68%
73%
78%
69%
2%
73%
73%
78%

75%

71%
64%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

61%
51%
68%
73%
70%
70%
73%

65%
64%
67%
2%
68%
66%
62%
68%
66%
70%

68%

64%
62%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

71%
79%
81%
82%
80%

75%
6%

67%
79%
83%
81%
76%
85%
83%
76%
79%
82%

80%

89%

70%

Page 18 of 77 01/08/2013
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Based on Survey of PatierFHospital Experiences (HCAHPS)

65%
78%
62%
55%
67%
68%
70%

57%
72%
61%
69%
68%
64%
68%
65%
62%
60%

67%

62%
61%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

88%
78%
86%
86%
88%
86%
81%

90%
89%
84%
84%
88%
86%
88%
88%
88%
88%

89%

87%
81%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

80%
79%
79%
78%
78%
78%
78%

7%
7%
7%
7%
7%
7%
76%
76%
76%
75%

75%

75%
75%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

82%
86%
86%
71%
76%
82%
81%

85%
80%
79%
2%
80%
73%
74%
80%
74%
75%

7%

79%
71%
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HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

MANOR

RIVERWOOD HEALTHCARE CENTER
GLENCOE REGIONAL HEALTH SERVICES
TYLER HEALTHCARE CENTER

ST FRANCIS REGIONAL MEDICAL CENTER
REGIONS HOSPITAL

MAYO CLINIC HEALTH SYSTEM - ALBERT
LEA

ABBOTT NORTHWESTERN HOSPITAL
LAKEWOOD HEALTH CENTER
BUFFALO HOSPITAL

SANFORD LUVERNE MEDICAL CENTER

MAYO CLINIC HEALTH SYSTEM IN RED
WING
RIVERVIEW HOSPITAL

CAMBRIDGE MEDICAL CENTER

NEW RIVER MEDICAL CENTER

ST FRANCIS HEALTHCARE CAMPUS
PERHAM HEALTH

ST JOSEPH'S HOSPITAL

STEVENS COMMUNITY MEDICAL CENTER
HEALTHEAST ST JOHN'S HOSPITAL

AITKIN
GLENCOE
TYLER
SHAKOPEE
SAINT PAUL
ALBERT LEA

MINNEAPOLIS
BAUDETTE
BUFFALO
LUVERNE
RED WING

CROOKSTON
CAMBRIDGE
MONTICELLO
BRECKENRIDGE
PERHAM

SAINT PAUL
MORRIS
MAPLEWOOD

MN
MN
MN
MN
MN
MN

MN
MN
MN
MN
MN

MN
MN
MN
MN
MN
MN
MN
MN
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

78%
79%
7%
79%
75%
82%

76%
81%
81%
83%
83%

83%
80%
82%
79%
80%
76%
78%
2%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

83%
84%
88%
79%
79%
82%

80%
82%
82%
87%
84%

84%
84%
82%
88%
85%
73%
84%
75%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

79%
66%
87%
69%
61%
68%

66%
85%
70%
75%
7%

2%
73%
73%
68%
75%
61%
78%
58%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

74%
69%
74%
71%
66%
70%

70%
76%
74%
70%
72%

69%
70%
73%
67%
74%
63%
74%
67%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

65%
56%
62%
66%
57%
68%

60%
76%
66%
2%
65%

60%
63%
68%
68%
60%
58%
62%
57%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

81%
78%
66%
7%
74%
80%

68%
86%
82%
82%
80%

78%
74%
78%
74%
7%
70%
90%
68%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

59%
59%
2%
66%
62%
57%

52%
72%
64%
67%
68%

65%
61%
2%
66%
62%
60%
71%
55%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

87%
89%
87%
87%
88%
86%

88%
87%
90%
83%
87%

89%
88%
92%
87%
82%
82%
76%
81%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

75%
74%
74%
74%
74%
74%

74%
74%
74%
74%
73%

73%
73%
73%
2%
2%
72%
2%
71%
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HCAHPS_ MN

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

75%
7%
73%
76%
75%
70%

80%
68%
73%
78%
70%

2%
2%
69%
74%
73%
73%
71%
69%
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HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

FAIRVIEW LAKES MEDICAL CENTER
OWATONNA HOSPITAL

MERCY HOSPITAL

CHIPPEWA COUNTY HOSPITAL

ESSENTIA HEALTH SANDSTONE

RICE MEMORIAL HOSPITAL

DISTRICT ONE HOSPITAL

AVERA MARSHALL REGIONAL MEDICAL CTR
UNITED HOSPITAL

MAYO CLINIC HEALTH SYSTEM - WASECA
COMMUNITY MEMORIAL HOSPITAL

MILLE LACS HEALTH SYSTEM

REGINA MEDICAL CENTER

PIPESTONE COUNTY MEDICAL CENTER
ASHTON CC

MAYO CLINIC HEALTH SYSTEM - FAIRMONT
ST LUKES HOSPITAL

FIRSTLIGHT HEALTH SYSTEM

LAKE REGION HEALTHCARE CORPORATION
GRAND ITASCA CLINIC AND HOSPITAL
ESSENTIA HEALTH FOSSTON

NORTH MEMORIAL MEDICAL CENTER

WYOMING
OWATONNA
COON RAPIDS
MONTEVIDEO
SANDSTONE
WILLMAR
FARIBAULT
MARSHALL
SAINT PAUL
WASECA
CLOQUET
ONAMIA
HASTINGS
PIPESTONE

FAIRMONT
DULUTH

MORA

FERGUS FALLS
GRAND RAPIDS
FOSSTON
ROBBINSDALE

MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN
MN

MN
MN
MN
MN
MN
MN
MN
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

80%
76%
78%
73%
76%
79%
81%
78%
76%
78%
78%
79%
78%
76%

80%
76%
76%
79%
78%
82%
70%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

81%
81%
79%
83%
84%
82%
82%
83%
7%
81%
83%
88%
82%
80%

86%
83%
78%
82%
83%
90%
71%
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HCAHPS_ MN

Based on Survey of PatierFHospital Experiences (HCAHPS)

73%
72%
64%
66%
70%
69%
67%
61%
65%
82%
76%
78%
74%
66%

64%
64%
68%
65%
70%
73%
55%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

69%
70%
71%
64%
2%
72%
69%
66%
70%
75%
69%
72%
70%
64%

68%
73%
66%
66%
71%
69%
64%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

63%
63%
62%
59%
54%
64%
65%
64%
60%
66%
59%
59%
65%
59%

63%
60%
65%
63%
65%
74%
56%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

7%
7%
71%
2%
65%
74%
69%
67%
68%
83%
7%
75%
76%
71%

75%
65%
81%
83%
68%
80%
66%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

57%
64%
56%
2%
61%
67%
59%
56%
51%
59%
59%
63%
71%
63%

59%
56%
62%
62%
62%
2%
49%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

84%
88%
88%
80%
84%
88%
85%
88%
86%
87%
86%
83%
87%
88%

86%
87%
88%
89%
83%
90%
83%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

71%
71%
71%
71%
70%
70%
70%
69%
69%
69%
69%
69%
69%
69%

68%
68%
68%
68%
68%
68%
68%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

71%
72%
75%
71%
73%
70%
65%
69%
73%
67%
71%
66%
73%
67%

65%
74%
2%
68%
64%
81%
69%
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

SANFORD WORTHINGTON MEDICAL
CENTER
SANFORD CANBY MEDICAL CENTER

LIFECARE MEDICAL CENTER
FAIRVIEW RIDGES HOSPITAL

ESSENTIA HEALTH ST MARY'S MEDICAL
CENTER
HUTCHINSON AREA HEALTH CARE

PARK NICOLLET METHODIST HOSPITAL
FAIRVIEW SOUTHDALE HOSPITAL
ESSENTIA HEALTH DULUTH

UNIVERSITY MEDICAL CENTER-MESABI/
MESABA CLINICS

ESSENTIA HEALTH ST MARYS

WINONA HEALTH SERVICES

MAYO CLINIC HEALTH SYSTEM - AUSTIN
SANFORD BEMIDJI MEDICAL CENTER
UNITY HOSPITAL

RENVILLE COUNTY HOSPITAL AND CLINICS
MAYO CLINIC HEALTH SYSTEM - MANKATO

UNIVERSITY OF MINNESOTA MEDICAL
CENTER, FAIRVIEW
HENNEPIN COUNTY MEDICAL CENTER

WORTHINGTON

CANBY
ROSEAU
BURNSVILLE
DULUTH

HUTCHINSON

SAINT LOUIS PARK

EDINA
DULUTH
HIBBING

DETROIT LAKES

WINONA
AUSTIN
BEMIDJI
FRIDLEY
OLIVIA
MANKATO
MINNEAPOLIS

MINNEAPOLIS

MN

MN
MN
MN
MN

MN
MN
MN
MN
MN

MN
MN
MN
MN
MN
MN
MN
MN

MN
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

79%

79%
76%
76%
76%

80%
73%
74%
75%
79%

75%
76%
75%
75%
71%
78%
7%
70%

70%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

7%

86%
85%
75%
79%

80%
78%
78%
80%
83%

79%
82%
79%
79%
7%
84%
76%
73%

75%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

70%

70%
70%
65%
60%

71%
59%
57%
66%
69%

70%
71%
67%
55%
58%
71%
66%
54%

55%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

70%

65%
69%
66%
66%

69%
68%
67%
62%
2%

66%
65%
67%
66%
66%
67%
66%
62%

65%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

64%

64%
63%
61%
55%

62%
57%
57%
52%
67%

61%
64%
61%
63%
57%
69%
61%
52%

58%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

82%

61%
7%
68%
68%

72%
65%
63%
73%
75%

74%
81%
75%
66%
68%
81%
2%
61%

65%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

63%

58%
73%
56%
45%

66%
49%
55%
48%
55%

62%
58%
52%
60%
52%
63%
45%
43%

51%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

84%

93%
87%
84%
86%

87%
84%
84%
86%
89%

83%
82%
82%
83%
87%
81%
83%
83%

87%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

67%

67%
67%
67%
67%

67%
67%
66%
65%
65%

64%
63%
62%
61%
61%
61%
61%
60%

60%
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Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

63%

73%
69%
2%
69%

67%
73%
69%
66%
63%

65%
66%
59%
62%
62%
67%
65%
67%

68%
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

MADISON HOSPITAL
RAINY LAKE MEDICAL CENTER

SANFORD MEDICAL CENTER THIEF RIVER
FALLS
VIRGINIA REGIONAL MEDICAL CENTER

SANFORD JACKSON MEDICAL CENTER
RED LAKE HOSPITAL

SANFORD MEDICAL CENTER WHEATON
SANFORD BAGLEY MEDICAL CENTER
SLEEPY EYE MUNICIPAL HOSPITAL
DEER RIVER HEALTHCARE CENTER

CENTRACARE HEALTH SYSTEM - LONG
PRAIRIE

CHILDREN'S HOSPITALS & CLINICS OF MN
MADELIA COMMUNITY HOSPITAL

ESSENTIA HEALTH HOLY TRINITY HOSPITAL
MURRAY COUNTY MEMORIAL HOSPITAL

ST MICHAELS HOSPITAL & NURSING HOME
ELY BLOOMENSON COMMUNITY HOSPITAL
KITTSON MEMORIAL HOSPITAL

APPLETON MUNICIPAL HOSPITAL

NORTH VALLEY HEALTH CENTER

MADISON

INTERNATIONAL

FALLS

MN
MN

THIEF RIVER FALLS MN

VIRGINIA
JACKSON
REDLAKE
WHEATON
BAGLEY
SLEEPY EYE
DEER RIVER
LONG PRAIRIE

MINNEAPOLIS
MADELIA
GRACEVILLE
SLAYTON
SAUK CENTRE
ELY

HALLOCK
APPLETON
WARREN

MN
MN
MN
MN
MN
MN
MN
MN

MN
MN
MN
MN
MN
MN
MN
MN
MN
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

67%
74%

75%

75%
81%
66%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

74%
84%

82%

7%
78%
83%
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Based on Survey of PatierEHospital Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
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MEDICAL CENTER
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MN
MN
MN
MN

MN
MN

MN
MN
MN
MN
MN

MN

MN

Page 67 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 68 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 69 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 70 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 71 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 72 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 73 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 74 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 75 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 76 of 77

01/08/2013



HCAHPS_MN

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Not Available
Not Available
Not Available
Not Available

Not Available

Not Available

Not Available

Page 77 of 77

01/08/2013



